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DM2 Software Now Certified on Sage KnowledgeSync 
KnowledgeSync combines Business Alerts and Workflow to give  

Petroleum Marketers a powerful Business Activity Monitoring solution 
 

VANCOUVER, WA, June 15, 2009 — DM2 Software, Inc., a leading provider of business-
management software solutions to the petroleum-distribution and convenience-store industries, is 
pleased to announce that it is now certified to sell and support Sage KnowledgeSync, a powerful 
Business Activity Monitoring tool. KnowledgeSync is designed to work on the same Sage 
MAS90 and 200 platforms that DM2 uses to build its Petroleum Insights back-office/ERP system 
for petroleum marketers. DM2 customers can now use KnowledgeSync to alert them to critical 
business conditions when they occur, not hours, days or weeks later. 
 
KnowledgeSync combines Business Alerts and Workflow to give petroleum marketers a 
powerful Business Activity Monitoring solution. KnowledgeSync continuously monitors back-
office/ERP system applications as well as other critical systems, such as e-mail and operating 
systems, for the business conditions that are important to that organization. When user-
determined conditions are met, KnowledgeSync responds by sending alerts. These alerts then 
trigger a variety of events, including generating and delivering relevant forms, reports or 
documents, and by following the prescribed workflow to automatically update applications as 
needed. When these critical conditions occur, KnowledgeSync also goes into action sending 
emails, faxes and/or pages, calling cell phones, updating dashboards and/or sending pop-up alerts 
to each user’s screen immediately to let them know action is required.   
 
Some common examples of the critical business areas KnowledgeSync is capable of monitoring 
and responding to are: Credit (example: notifies you when customers are past due, on credit hold, 
or about to reach their credit limit); Inventory (example: notifies you when a backorder reached a 
pre-determined level, what needs to be re-ordered soon, or what vendors’ costs have increased); 
Purchase Orders (example: alerts you on which items are due in or past due, and what items have 
only been partially received); and Accounts Payables (example: notifies you on what invoices are 
due today or within ‘x’ number of days, or what invoices are on hold or overdue).  
 
KnowledgeSync will help eliminate the latencies found in other systems, allowing DM2 
customers to manage their petroleum marketing operation more pro-actively. This, in turn, will 
provide numerous cost-saving benefits for petroleum marketers.  
 
ABOUT DM2 SOFTWARE 
DM2 Software has been providing business management software solutions to petroleum marketers 
nationwide since 1989.  A Sage MAS90 and MAS200 Master Developer and Reseller since 1991, DM2 
leverages MAS90 and MAS200, ERP (enterprise resource planning) systems designed for general 
wholesale distribution applications, to develop, sell and support a complete system designed specifically 
for petroleum distribution applications.  With over 350 customers nationwide, DM2 Software is one of the 
leading providers of software solutions in this industry. For more information, contact DM2 Software at 



(800) 866-5151, or visit www.dm2.com. DM2 Software is headquartered at 7700 NE Greenwood Dr., Ste. 
200, Vancouver, WA 98662. 


